RICHARD BAILEY DESIGNS TERMS AND CONDITIONS 2010

1. Obligation Of Service.

Richard Bailey Designs will use reasonable endeavours to ensure a prompt and continuing service, but will not be held liable for any loss of data resulting from delays or service interruptions caused by circumstances beyond the direct control of Richard Bailey Designs.

Richard Bailey Designs will not be held liable for indirect, economic or consequential loss whatsoever.

The liability of Richard Bailey Designs in contact or in connection with the supply of this service shall be limited in respect of any one event or a series of two or more connected events to the value of domain names.

Breach of Terms and Conditions by customers shall lead to the termination of this service with no entitlement to refund.

All fees paid are non-refundable and once registered, domain names cannot be changed in their name or extension without the costs due in the registration of a new name with the appropriate registry costs and administration fees incurred.

2. Contract Of Service.

The contract period shall be for the whole term of fees paid by the customer until the expiry of the valid period.

Richard Bailey Designs shall be solely responsible for access to the stated website unless a written contract is drawn up allowing permission of the customer to do so (terms and conditions apply to this contract and extra fees charged).

Richard Bailey Designs may elect to suspend or terminate the service immediately on any default of payment by the customer.

Richard Bailey Designs will not be held liable for any unscheduled interruptions or downfalls or loss of data regarding the server providing the hosting of domains or any extraneous conditions that may lead to this or any other disruptions including Acts Of God, inclement weather, act of telephone or Governmental organisations or failure of power.

· Richard Bailey Designs reserves the right to immediately and permanently remove hosted web pages and/or images on sites which Richard Bailey Designs controls if it has reason to believe the pages or images are illegal or in breach of intellectual property laws. No reimbursement will be made for pages or images, which are removed. Replacement of infringing pages or images by non-infringing pages or images will incur charges. 

· Richard Bailey Designs reserves the right to immediately permanently remove, in whole or in part, any web site hosted by Richard Bailey Designs which repeatedly exceeds the agreed bandwidth limitations in the case that the customer refuses to make changes to the site to bring the bandwidth requirements within the agreed limits or purchase more bandwidth. No reimbursement will be made in this case. 

· Richard Bailey Designs reserves the right to immediately temporarily suspend or permanently remove hosted web pages and images, and to terminate any other service provided, in the event that the customer is in arrears with payments. 

· Richard Bailey Designs reserves the right to claim a right, equivalent to a lien, over web space and/or domain names purchased on behalf of the customer in respect of any customer debt. 

· Richard Bailey Designs reserves the right to give three months' notice not to renew any contract for ongoing services. No reason need be given for this termination. 

· Richard Bailey Designs shall be the sole provider of any design or web services regarding this contract.

· Richard Bailey Designs shall be the sole provider, uploader and updater to the website unless it is through a prior agreement between the parties.

· Richard Bailey Designs will determine the fees regarding the uploading of files and the updating of web pages depending on the work undertaken to do so.

· No designer or other parties shall submit work to the website design unless given prior permission by Richard Bailey Designs to do so and it is at Richard Bailey Designs discretion to incur a charge 100% payable up front as to any permitted work allowed to do so.

· No passwords or ftp addresses will be made available to the customer unless given prior permission by Richard Bailey Designs to do so and it is at Richard Bailey Designs discretion to incur a charge 100% payable up front for the information given.

3. Duration And Termination.

Internet services are provided on an ongoing basis with all payments due in advance of this service. All charges are deemed contracted for a period of 12 or 24 months, (dependent of chosen package) from the initial installation or set-up. Cancellation of service may be made after the fulfilment of this contractual period. If the customer terminates this contract before the end of the stated period, then no refunds shall be given. If the customer is late in notifying Richard Bailey Designs of a cancellation then charges will be made regarding any registering of domains or payment of hosting services.

A minimum period of 28 days will be met towards the end of the contract period whereby the customer will be informed of the option to extend or cancel the contract. If cancellation of the service is chosen then the website may be removed during this 28-day period. No charges will be incurred unless otherwise stated herein. 

All web mail and email services will be cancelled and it is the clients’ sole responsibility to save any data contained on the web mail servers before termination.

4. Improper Use And Liabilities.

The customer shall acknowledge that he/she will only use the service for lawful purposes.

The customer shall not use this service to receive or transmit material which is in violation of any law or regulation, which is obscene, threatening, menacing, offensive, defamatory, in breach of confidence, in breach of any intellectual property (including all trademarked and copyrighted material).

This extends to spamming and bulk email, which can be followed up in Courts of law.

The customer shall take reasonable precaution to prevent the reception and transmission of viruses and shall not attempt any intentional and malicious damage to the service Richard Bailey Designs provides and its equipment.

It is the customer’s responsibility to keep all user names and passwords secure and not let third parties knowledge or access to them or to store them on any computer in plain text or in a format that is easily accessible.

The customer will notify Richard Bailey Designs immediately by telephone or email in the event of a username or password becoming to a third party.

The customer shall notify Richard Bailey Designs of any action taken against them by a third party and will not hold Richard Bailey Designs liable for any resulting costs.

The customer shall be responsible and liable for any costs to telephone companies by use of this service by their point of connection.

The customer acknowledges that Richard Bailey Designs cannot exercise control over the content of information passed across the Internet and via this service.

The customer agrees to confirm to the acceptable policies of connecting to other networks or computers across the Internet.

5. Copyright.

Copyright of pages and any image produced by Richard Bailey Designs for customers’ remains with the customer providing full payment has been made.

Any design, web page or website designed by Richard Bailey Designs carries a copyright, and cannot be reproduced without written consent.

All .fla and .psd files remain the property of Richard Bailey Designs unless determined by an additional contractual agreement between parties involved or an agreed fee for the use of.

All .swf files will remain the property of the customer but will be protected from import under this agreement and a fee will be charged to unprotect any .swf file.

Any continued use of design work carried out by Richard Bailey Designs must contain a link back to the website of Richard Bailey Designs.

The placing of an order by the client or other person/agency on behalf of the client constitutes a guarantee that all necessary authority and permissions have been obtained in respect of the artwork, design and photographs, for use in the advertisement of. The Advertiser/customer must indemnify Richard Bailey Designs in respect of all actions; proceedings; costs demands and claims arising from any such breach.

6. Limitations Of Liability.

Whilst Richard Bailey Designs will endeavour to ensure that any goods or services supplied will meet all legal requirements, it is the customer's responsibility to ensure that pages and images are not libellous and do not infringe copyright or other intellectual property rights.

7. Service Agreement.
The customer has the right to terminate this service after the conclusion of the contractual period has expired.

Domain name transfer requests – provided all details are correct and procedures are followed by the customer – shall be met and acted upon after the completion of the contractual period has expired and all outstanding balances have been met.

In the event of a customer wishing to transfer the IPS tag (IPSTAG) relating to their domain name to another Internet Service Provider (ISP), a small charge of £50 shall become payable and a further £25 for the transfer of a .com domain.

8. Domain Name Agreement.
Richard Bailey Designs will register a domain to an individual and/or company on a per domain basis and the individual or company is granted exclusive use of this domain so long as all fees are paid and the balance of any accounts are up to date.

By registering a name you agree to keep Richard Bailey Designs and its associated companies and its Directors fully and effectively indemnified at all times against action brought about by any person, persons or company against you in using the name.

You will assume liability and costs for any such action and release Richard Bailey Designs and its associated companies should any situation arise.

Any registered domain can be used for any legal, decent and honest use on the Internet and must not breach any UK laws.

The name cannot be used for any immoral or pornographic use.

The registrant agrees to have read and accepted the terms and conditions of the appropriate domain registry before ordering a domain name.

Richard Bailey Designs shall not be liable for indirect, incidental or consequential damages, including loss of income, data, or information in any event by use of this service.

Richard Bailey Designs reserves the right not to register or assign ant domain name for whatever reason.

Richard Bailey Designs reserves the right to delete or suspend any domain name if payments have been defaulted upon and may at its discretion levy administration charges in re-establishing any domain or service thereof.

9. Web Mail And Email.
Richard Bailey Designs will provide either, or both Internet based web mail or Outlook Express email accounts.

Richard Bailey Designs will not be held liable for any unscheduled interruptions or downfalls or loss of data regarding the server providing the hosting of web mail or email services or any extraneous conditions that may lead to this or any other disruptions including Acts Of God, inclement weather, act of telephone or Governmental organisations or failure of power or customer error.

Richard Bailey Designs cannot be held responsible for Spam email, viruses, Trojans or any other form of malicious content affecting the customers files, data, computer or services.

Richard Bailey Designs may elect to suspend or terminate the service immediately on any default of payment by the customer and thus all web mail and email services will be cancelled and it is the customers own responsibility to save any data contained on the web mail servers before termination as all data will be removed and this data will be irretrievable.

10. General Terms And Law.

Richard Bailey Designs DOES NOT ACCEPT RESPONSIBILITY FOR ENSURING BACK UP WORKS – YOUR DATA SECURITY IS YOUR OWN RESPONSIBLITY.

If Richard Bailey Designs suspect illegal activity we may notify the authorities and reserve the right to do anything on the system, which our lawyers advise in their protection of this service.

This agreement is governed by the laws of the United Kingdom and you consent to the exclusive jurisdiction and venue of the Central London County Courts or the London High Court in all disputes arising out of or relating to your use of this service.

You acknowledge that no joint venture, partnership, employment or agency relationship exists between you and Richard Bailey Designs as a result of your use of Richard Bailey Designs.

You agree not to hold yourself out as a representative, agent or employee of Richard Bailey Designs.

You agree that Richard Bailey Designs will not be liable by reason of any representation, act or omission to act by you.

Each respective Registry will notify the legal registrant of the disputed domain(s) of their position and liase with all parties in dispute as determined by their respective terms and conditions of service provision.

Richard Bailey Designs cannot enter into any direct involvement with the resolution of any dispute other than inform and relay to its client any information supplied by the appropriate Registry, as Richard Bailey Designs have no ultimate control over any domain assigned by any Registry.

11.Acceptance Of Conditions.

The placing of an order will confirm acceptance of the aforementioned conditions. Contracts shall be regarded as void, if they are in conflict with the aforementioned conditions.

12. Payment.
An upfront payment of 100% of the total fee is due with order, unless otherwise agreed, in which case payment is due upon completion of the service. Whilst any payment due under the agreement remains outstanding, Richard Bailey Designs shall be entitled at its sole and absolute discretion to withhold provision of any goods or services it would otherwise be obliged to provide under the agreement. All payments by cheque, bankers draft or money order must be made in pounds sterling.

Thank you for using Richard Bailey Designs.

We value your custom and your recommendation.

Terms and Conditions available in large print.

